


4)y# 111 0A1 2API OO0 c¢mgp
1 38420ALa2y 2F ¢NAYARIR FyRnt2al082yLyadBSyiGS b/SHYRIBYWAESENAYARKRIR YR ¢206F 32
A NAGICO= 8 scotialife
Sagicor Life \§

o) | TRINRE
INSURA NGCE
g“ &’Guardian Groq’p

Sagicor

GENERAL
Beacon COLFIRE Gu If

COVE RS e oF e Assuria Group 4

Guardian Group

Guardian General Insurance Limited
& Switched On

= PAN
AMERICAN
’ TIFE nensenciois

CUNA CARIBBEAN

INSURANCE
CONSULTING

o
Assuria A
LIFE T&T LTD. g .4 8 Secuwne
THE
ﬁ MARITIME ,'
FINANCIAL GROUP .

Anchorage
pwcC

@ toneer %Ww Os?wwwed %. %a/
i Hfsosand Snvsigad M. MASSY
' UNITED /\
INSURANCE OGO
@ 2151 Cextury InsuRANCE AND
Remvsurance Brokers L,

Oliver Rosemin EY

Risk Management Services Ltd.



1 44)# ''1T1 OA1 2APT 00 c¢cmcgp

 3820AFo2y 2F CNAYARIR [yRn¢2aI1052 yL yadISyids b/SYiDgyESENA yRRFR FyR ¢20 32

Table of Contents
Notice of AGM 4
The Association of Trinidad and Tobago Insurance Companies (ATTIC) 5
Member Companies 6
Associate Member Companies 6
Corporate Information 6
Presidentds RemarKks 7
Board of Directors 10
Directords Report 13
ATTIC Committee Reports 16
Fraud Regulatory Artloney Laundering and Compliance Committee (FRACC) 16
Claims Committee 16
Health Committee 17
Legal Committee 17
Committee Members 18
Minutes of AGMd July 31st, 2020 19
Audited Financial Statements for year ending December 31, 2021 21

t K2y SY @yoyk Hapcywp KMCCo 2503AGS8SY 666D kODP2ZNEBDY




144)y# 111 0A1 2ADP1I OO0 ¢mgp

| 8420Al 02y 2F CNAYARIR FyRN¢2aI082yL YA MBISYAS bABVRBYESENAYARIR YR ¢20l 32

Notice of AGM

ASSOCIATION OF TRINIDAD AND TOBAGO INSURANCE COMPANIES
46-50 Picton Street, Newtown, Port of Spain, Trinidad, W.I.
Phone: 1 (868) 628-5457, 1 (868) 628-2969, 1 (868) 628-1663 Fax: 1 (868) 622-4205
E-mail: mail@attic.org.tt

DATE: April 29, 2022

NOTICE OF ANNUAL GENERAL MEETING

Notice is hereby given that the Annual General Meeting of the Association of Trinidad and Tobago Insurance
Companies will take place virtually on at Wednesday 25" May, 2022 at 2:15 p.m.

AGENDA

1. To confirm the minutes of the last Annual General Meeting held on May 20", 2021.

2. To receive:
a) The Board of Directors’ report for 2021
b) The Audited Accounts for the financial year ended December 31%, 2021

3. To elect Directors to the Board
In accordance with Article 8.7 of the By-laws, the following members will be retiring by rotation and
offer themselves for re-election:
e Mr. James Camacho
e Mr. Anand Pascal

e Mr. Baliram Sawh

Consequently, there are two (2) Life Insurance and one (1) General Insurance vacancies on the Board.

A Nomination Paper and Form of Proxy are attached. Nominees and their proposers must be members

of ATTIC in good fi ial standing. Members are asked to return the completed nomination papers

and proxy forms by Wednesday May 18-, 2022.

4. To reappoint auditors for the new term.

By order of the Board of Directors.

Secretary
c.c: Baker Tilly - Auditors.
Attch: Nomination Paper & Form of Proxy.
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The Association of Trinidad and Tobago Insurance Companies (ATTIC)

Established in 1966, The Association of Trinidad and Tobago Insurance Companies (ATTIC) is an association of insigsaicd temaenbers. ATTIC is a limited liability company representingtines
(23) Companies. Our membership includes all life insurance companies and the majority of general insurance conqudation. dibe iAskides brokers, adjusters and other companies with a bona fide
the wellbeing of the industry who join as associate members.

ATTI Cds Vision

To be the voice of the insurance industry in Trinidad and Tobago.

ATTI Cds Missi on

To articulate, represent and promote the interests of market registrants and policyholders.

ATTI Cds Objectives:

Promote an understanding of the role, structure, products and functions of the insurance industry.

Promote and encourage the Growth and development of the insurance industry in Trinidad and Tobago in terms of GDP contributio
Identify and address issues affecting the insurance industry.

Collect and disseminate statistical or other information relating to the insurance industry.

Encourage and assist the insurance industry in thehiemai ntenance of appropriate stand

o g kM 0w Dd P

Lobby on behalf of industry stakeholders where appropriate and in the best interest of all parties involved
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Member Companies

91 Assuria Life (T &T) Ltd 1 Pan American Life Insurance Group Ltd.

1 Bankers Insurance Company of Trinidad andf
Tobago Limited

1 COLFIRE 1
91 Cuna Caribbean Insurance ]
1 Furness Anchorage 1

7 Nagico Insurance (Trinidad and Tobago) Lin
ited

1 Guardian General Insurance Ltd. 1
1 Guardian Life of the Caribbean i
1 General Accident Insurance Company 1

(Trinidad & Tobago) Limited

1 Gulf Insurance Company Ltd. 1

1 ICWI il

1 Massy United Insurance Company Ltd.

Presidential Insurance Company Ltd

Sagicor General Inc.

Sagicor Life Inc.

Scotia Life (T&T) Ltd

Associate Member Companies

1 21st Century Insurance & Reinsurance Compan§ Pioneer Insurance Company
Ltd.
71 Cariclaims Investigators & Adjusters 1 Price Waterhouse Coopers

1 Ernst & Young

1 KR Consulting

Secretariat

TATIL Life Assurance Ltd

Joint Secretariat Corporation
46-50 Picton Street, Newtown, P.O.S.

Trinidad and Tobago Insurance Ltd.

The Beacon Insurance Company Auditors

Baker Tilly
Chartered Accountants

The Maritime Financial Group

92 Queen St, Peof-Spain

The New India Assurance Co. (T&T) Ltd

TRINRE

Logo

1 Risk Management Services

1 Oliver Rosemin & Company Ltd.

Bankers

First Citizens Bank
One Woodbrook Place, PatSpain

Attorneys

Pollonais, Blanc, de la Bastide & Jacelon
AttorneysatLaw, Notaries Public & Intellectual Property
Agents

129131 Abercromby St, Pasf-Spain
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President Remarks

Industry Performance

The 2021 Gl obal Mar ket I nsurance Report, not ed Lifelhsutanc®@ i n t he face of
nificant market movements and plisrupted economic activities., ir Sfi&ifance Category . 2010 | 2020 | 2021 Change (2020
remained operationally and financially resi/l ent . D Thii s i s alzgzq)tr
industry and members. They were able to quickly transition their process-
es and operations to adapt to the fluid economic climate, regulatory Weakts under Management 2,9613.3| 30,293 31,496 4.0%
protocols, and social distancing mandates. The adaptability and fledpHEY \Written Premium 5.206.5 5.362 5.071 (5.4%)
i i th tha
. ' demonst'rated py our.member.s.hlp enapled our‘ mdulstry. to cope \r.v th .gs Claims 3.018.4 3112 3201 = 8%
Covid 19 pandemic. Thus ensuring their continued ability to satisfy their obligations to policyholders .
in as safe an environment as possible. However, this impromptu transition towards digitized grgeagsgdiatio 29.4% 27.7% 29.6% 1.9%
for some, whil st i mproving efficiency andinvestmentYeeltier e x pe|r i48% cle 460 i gh8%ens o4 i
fraud and cyber risk.
Key Industry Statistics Gross Premium Written within the life sector decreased in 2021 by 5% over that of 2020, which wa
General Insurance mainly due to a drop in group pensions, individual annuities and health gross written premidms. Tt
Insurance Category 2019 2020 2021 | Change (202€2021) combined ratio of gross claims and expense ratio increased by 7.7%. Investment yield rem
tively flat for the past three years.
Gross Written Premium 3,974.5 4,027 4,299 6.8%
Gross Claims 1,402.4 762 1,079 41.6%
Risk Retention Ratio 46.9% 44% 40% (9.1%)
Combined Ratio 100.1% 98% 106% 8%
Expense Ratio 54.9% 57% 61% 4%
Loss Ratio 45.2% 41% 45% 4%

Gross written premiums in the general sector increased by 7 % compared with the previops yeat
were driven by an increase in gross premiums for motor vehicle and property classes of b
retention fell by 4% with an increase in loss ratio and combined ratio by 4% and 8% respectively.
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Reinsurance Market
In 2021our members continue to face challenges to maintain viable international reinsurandER&pbort
for our markets. International reinsurers have experienced a confluence of challenges. Th#embleidedre in the midst of the implementation pathway for IFRS 17. This standard which has b
low interest rates and elevated annual global catastrophe losses above historical averagesin lde2@kihment for many years is expected to be effective January 1, 2023. CBTT has adyised ins
anticipate a continued hardening of the international reinsurance market which may requirettwatr uneler- the Insurance Act, 2018 (1A 2018), section 144(1) they are required to subnjit finan
bers to review their technical pricing. statements audited in accordance with financial reporting standards to the Inspector of Fingncial Ir
tutions. We will continue to support our members and all stakeholders to ensure their understanc
Compounding the effects of a hardening reinsurance market is the convertibility difficulties and meadiness to meet the requirement of this material standard for our industry.
bers experience within the local forex market. This has put additional pressures on them in satisfying
their reinsurance obligations. Long standing relationships are also being strained putting us on an omi-
nous path towards the withdrawal of reinsurance capacity for our market. Legislation
, . On January 1st 2021, the Insurance Act 2018 (as amended) was finally proclaimed. ATTIC welco
On June 25, 2021 the Bundestag passed the Defence against Tax Havens Act, which be%ﬁm allg\tw n, . . . ( . ) . yp .
. . . . ) . . IS historical milestone to bring our industry closer to international standards. This we]hope v
January 1, 2022 in Germany, introducing a 15% withholding tax on claims, commission paym nts an I , . .
. . s - . akeus a more resilient sector. ATTIC continued to work with the CBTT through the afticipate
all other remittances to insurers domiciled in Trinidad and Tobago. This is because our counttr . CONs . . : , .
. . S . . : .__teething challenges as we seek to address and clarify various sections of the Act. Whilst the CBT
tinues to be o0 nrcodpdsadve taxgjurisdictions. Asthis oolild rasaltin a signjficant .
. . . ~ . . f?een able tqo address some of our mattlars, her(? are _numerous open matters which ?re concg
negative impact on an insurersd financi a nr{f)OSltV{/on SuPamL it 115562 NS ur.ers Wele. ol Cce
o : : our mempers. We are hopetul that' with the recent—hﬂlemng of thé country, they will now Have
markets for their reinsurance treaty arrangements. However, there is a fear by insurers that similar .
. . the résources to complete their work.
laws may soon be implemented by other EU countries.
ATTIC held discussions with the German Ambassador to lobby for their support in assisting with the
Trinidad and Tobago status. We also held meetings and discussions with the Attorney General. We
have been informed that a speci al task force was established to remedy T&Tds st altus.
the initial timetable articulated to resolve our status was not as short as anticipated. Our members will
therefore have to continue finding alternative viable solutions to mitigate this potentially significant
financial exposure. We continue to advocate our readiness to support the relevant authorities to get
this urgently resolved.
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Conclusion

| express my heartfelt thanks to the members of the Board of Directors, Committees and the team at AT-
TIC for their support, guidance and dedication, during these unusual twilight times. Our recent accom-
plishments are commendable but our industry has much more room for improvement and recognition we
all aspire towards and will achieve as a team.

| also extend my gratitude to the Governor of the Central Bank Dr. Alvin Hilaire, and his team, our bro-
kers, agents, salespersons, adjustors and all the other stakeholders of our industry for their continued sup-
port of our industry and ATTIC. We look forward to continuing to develop these relationships for the mu-
tual beneficial interest of our members and the society.

I look forward to continuing to work with all stakeholders during 2022.
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Board of Directors

Keston Howell

Jason Clarke _ _ Maxim Marquez
President Vice President- General Vice President- Life

Mr . Keston Howel | is President and Chief Executive Ofpcer of Sagicor
With more than fourteen gygd idand ik Sided 2017C1% has been a member of Sagicor MaXi m Marquez holds "a Bachelor6s Degr:
in Investment Banking and a keen under- Life Incods (SLI) executive managemdde Wpstindgsandan MBA fiom the Henley Busipess, Schoal. Eqtered o
standing in Auditing and  Accounting, post of Executive Vice President and General Manager, SLI with respon- into thellnsurance industry in June 1992 a§ an agent ywth Guardian Life of
Jason is wekinown for his work in several sibility for the Dutch Caribbean, (Aruba, Curacao, St Maarten) Belize and the Caribbean and was prompted to a Unit Manager in 1997. In 2005 was
top companies with both local and regional Panama. He currently serves as a Director on the Boards of Sagicor Fi- recruited by Maritime Life as an Agency Manager. In 2010 he moved his
reach. Jason gained a reputation for a firm nance Inc, Sagicor Asset Management Inc, and Sagicor Funds Inc. His ~ 29¢N¢Y to Alg|c_o/Met _L'fe and was S“?Se‘?'“e”“y offered the position as Vice
understanding of risk management during career includes key roles in the Financial Services Sector in Trinidad and President, Regional Director of Agencies in 2013 with the Pan American Life
his tenures at Citibank (T&T) Limited and Tobago where, as a member of the leadership team of RBTT Merchant Insurance Group.
RBTT Merchant Bank Limited. Bank Limited, he served as Vice PresidBigk & Control, and as an He has won several Company and Industry Awards and is a life member of
Jason completed the Chartered Financial Assistant General Managesyndication Other appointments included the Million Dollar Round Table and was the Local Chairperson for Trinidad
Analyst (CFA) program as well as the As- senior roles at Scotiabank Trinidad & Tobago Limited and The Royal and Tobago in 2000 and 2001. He has served as President of the Trinidad and
sociation of Chartered Certified Account- Bank of Trinidad and Tobago Limited. He is a Past President of the Tobago Association of Insurance and Financial Advisors (TTAIFA) as well as
ants (ACCA), and al so [PecdritiexDeatees AgsagiptignroTinidad & Tobago. the Caribbean Association of Insurance and Financial Advisors (CARAIFA)
Degree (Hons) in Industrial Management Mr. Howell has over 18 years experience in the banking and insurance where he served for two terms. In 2017 he was inducted into the TTAIFA
from the University of the West Indies, industry. Mr. Howell holds a B.Sc. Management Studies (Hons.) from @l of Fame.
Trinidad. The University of the West Indies, St. Augustine Campus, and an MBA

Banking (Merit), from the University of London, London, England.
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Paul Traboulay

Director

Mr. Traboulay is the Group Chief Risk Officer at the
Guardian Group. He also held a number of other
positions including the Chief Operating Officer at
Guardian General Insurance Limited and Group Stra-
tegic Programme Director.

Mr. Traboulay has over 25 years of experience in the
local and regional insurance industry having served at
an executive Board level in the broking, life, health and
pensions and general insurance industry. He is a for-
mer General Manager of Risk Management Services
Limited and former Managing Director of Trinidad
and Tobago Insurance and Tatil Life Assurance Lim-
ited. He has served on the Board of ATTIC for the
past 14 years.

Anand Pascal
Director

Anand Pascal is currently the President of Guardi-
an Life of the Caribbean Limited. He was appoint-
ed to the position on 1st January 2014. Prior to
this he was the Chief Operating Officer and held
this position from October 2009 to December
2013.

Anand has over 20 years insurance industry experi-
ence starting as an auditor with Price Waterhouse

in 1992, where his primary clients were in the life

and general insurance industry. He is currently a

director of Guardian Life of the Caribbean Lim-
ited, ATTIC and the Insurance Association of the
Caribbean Inc. (IAC). Anand is a fellow of ACCA
and a member of the Institute of Chartered
Accountants of Trinidad and Tobago.

James Camacho

Director

Mr. James Camacho, is the Vice
President of Operations of the Trinidad
Branch of Sagicor Life Inc., a position
he has held since May 2006 when he
joined their Senior Management Team.
He is also a Member of various Com-
mittees within the Sagicor Group of
Companies. He holds a Bachelor of
Arts Degree in Accounts and Finance
and is a Fellow of the Institute of
Actuaries specializing in Pensions.

Baliram Sawh

Director

Mr. Baliram Sawh is the General Manager
General Insurance Services of the Maritime
Financial Group. With over 25 years of experi-
ence in the Insurance Industry, his portfolio
includes setting rates, establishing company
guidelines, negotiating reinsurance treaties and
underwriting select risks.

He is one of a select group of persons in Trini-
dad who is an Associate of the Chartered Insur-
ance Institute (ACII). Mr. Sawh was elected to
ATTIC's Board in 2005.
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Sean Jack Natasha Pettier
) Musa lbrahim
Director Director _
Director
Sean Jack has over thirty four years of experience in the iM&rNatasha Pettier is an accomplished Insurance and Management o _ _
ance industry, all of which was gained at COLFIRE. professional with over 20 ye a Muasg lbrahinds,cyriently thedManaging iDisepter e . She

holds the position of Chief Executive Officer of General Accident IAf TATIL. He is ACCA certified and has special-

Sean joined the organization in October 1982 as a Clerk infhe,, o (Trinidad and Tobago) Limited Company Limited. Her adégd in the Financial Services Industry for 20 years.

Reinsurance Department. His potential was recognlzedlgggs include an MBA with the Hedgatt University and a Bachelor He also currently serves on a number of Boards

this lead to him assuming the position of Reinsurance SUpgpyi-,,, (LL.B.). She is a Fellow of the Chartered Insurance Institut4gf as Trinidad & Tobago Insurance Institute,

sorin January 1993. Sean then assumed the position of ASSiF, (FCII), a qualified Member of the Institute of Risk Manag8surance Association of the Caribbean (IAC)

tant Manager in the Uﬂdemriting Department in F_gbru_ary 1%19e5nt, and a Health Insurance Associate. where he is also Chairman of the Training & Edu-

and he was appointed as Manager Underwriting in January _ . _ _ cation Arm of the IAC. Additionally, Musa is the

1998. This position was held until his promotiontothe pddis . Petti erd6s diverse experienge cRNMSA S thd Au®tPBondmitSelor AR N2 g € me n't
tion Director/Chief Technical Officer in May 2013. to underwriting and operations. Her role in risk management eXte%ﬁ%motive. He has worked for market leading

beyond the Insurance Industry during her tenures in the telecomm&fﬂénisaﬂons in the financial sector and has held

Sean Jack currently holds the  position of Director/Chief Ex-.
cations and energy sectors.

ecutive Officer of COLFIRE, a position that he was appointed top level positions inclusive of CFO, Finance Di-
to on January 1st, 2017. He also serves as a Director om&@sha is proud to support the insurance industry at all levels reatbr and Executive Director

Board of Temple Properties Limited and ASIS Insurance L#gmonstrates this by her active engagement in both ATTIC and TTII.

ited, Companies that are both subsidiaries of COLFIRs.an ardent mentor, she encourages other young members of the insur-

Sean is also the holder of an  Accredited Director designafie fraternity to pursue technical qualifications and expertise to en-

(Acc.Dir.) from the Institute of Chartered Secretaries CanBhdace their skills and advance the insurance industry for the benefit of
(ICSA). all stakeholders.
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