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July 21, 2017
PRESS RELEASE

Advisory on Insurance Fraud

ATTIC is cautioning the public especially members of the motoring public that when purchasing
motor insurance from any independent Agent/ Salesperson to ensure and verify that they are
licensed to transact business on behalf of a licensed Insurer by:

e Requesting proof of registration from the Agent or Salesperson. When you visit their offices
the registration should be displayed in a location that is easily visible.

e Contacting the Insurance Company to verify that the person is contracted to sell motor
insurance on their behalf.

DO NOT ASSUME
e That a person wearing clothing with a Company’s logo means that he or she is an employee of
that Company.
e A document such as a Motor Certificate with the Company’s logo is authentic as these can be
easily produced via sophisticated computer software.
e A person with a call card bearing the Company’s name and logo to mean that he or she is an
employee or representative. These can be easily created via computer software.

WHEN PAYING PREMIUMS
e If paying for the premium by cheque — write it directly to the Insurance Company or Agency.
avoid writing a cheque in the personal name of the Agent or Salesperson.
e Ensure that you receive an official receipt at all times.
e Ensure that you have contact details for the person handling your transactions.
e Ensure that you receive a policy document.

IMPORTANT
If you purchase insurance from an unauthorised person your insurance will not be honoured and
therefore claims will not be paid and you may become liable for any damages.

ATTIC reminds the public that should they have any further questions to contact us at 625-2940/624-
2817 or email mail@attic.org.tt

VISIT THE CENTRAL BANK OF TRINIDAD AND TOBAGO WEBSITE FOR AUTHORISED

AGENCIES / SALESMEN: http://www.central-bank.org.tt/content/insurance-sector
HiH
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